
ɺ





1.

2.

3.

4.

5.



ɺ



GfK ɺ2022

ɺ

2023 ˫ ɺ ˨

˫

ɺ ɺ

ɺ

˫

ɺ ˫

ɺ

˫ ɺ

˫

ɺ



8.8%
ʟ2020 -2021 ʠ ɺ

ɺ ɺ

˫ ˨ ˨ ɺ

˫ ɺ 8-10K˨10-15K˨15-20K˨

20K+ ʆ 15-20K

7.7%ɺ10-15K ˫

̪5
2025 ɺ 5

2023

ɺ ɺ 8.8%˫

ɺ

ɺ ˫



ɺ 76.4%

ɺ

˫ ɺ

˫

ɺ

˫

˫ ˨

˫ ɺ

˫

ɺ

˫

˨

˫ ɺ

˫



ɺ



˨ ɺ

˫ ɺ

ɺ ˫ ɺ

ɺ

˫



ɺ ɺ



˜ ˨ ˨ ˨ ˝ ɺ ɺ ˜ ɺ̋

ɺ ɺ ˫





ˁ ˂

ɺ ˁ ˂ɺ ˁ ɺ ˂ɺ ˁ ˂ɺ

ɺ ɺ ɺ

ɺ ˫

ˁ ˂

ˁ ˨ ˂

ˁ ˂



ɺ ɺ ɺ

˫ ˨ ˨ ɺ ˫

˨ ˨ ˨ ˫ ɺ ɺ

˫

ˁ ˨ ˂

ˁ ˨ ˂

Å ɺ ˫ ɺ

ɺ ɺ

Å ɺ ɺ ɺ

Å ɺ ˫

ɺ ɺ ɺ

Å ɺ ˫

ɺ ɺ ɺ



˨ ˨ ˨ VOC

˨ ˨

ɺ ˫

˨ ɺ

10%

AI

ɺ ɺ

ɺ

ɺ

100%
˨ ɺ

1 ɺ 95%

˨

ɺ

(SCRM) 

˨

ɺ

VOC
ɺ ɺ ˨ ˨ ɺ



ɺ ˫ ɺ ɺ

ɺ ˫ ɺ

ɺ ɺ ˫

ˁ ˂

ˁ ˂

Å ɺ ɺ ˫

ɺ ɺ ɺ ɺ

Å ˨ ˨ ɺ ɺ

ɺ ɺ ɺ

ɺ ɺ



ɺ ɺ ɺ ɺ ˨

˫ ɺ ɺ ˫

ˁ ˂

˨

˨

˨ ɺ

ɺ

ˁ ˂

Å ɺ ˨ ɺ ˨ ɺ

ɺ ɺ

Å Agent -Cloudɺ ɺ ɺ ɺ

ɺ ɺ

ɺ

ɺ

˨

˨ ɺ

ɺ

ɺ

ɺ

ɺ

ɺ

ɺ



ɺ ʆ ɺ ˨

ɺ ˫

ˁ ˨ ˂

ˁ ˨ ˂

Å ɺ ɺ

ɺ

Å ɺ ˫ ˨ ˨

˫ ɺ ˫ ɺ

ɺ



ɺ ɺ ˫ ɺ

ɺ ˫ ɺ

˫

ɔ

ɺ

ɺ



ɺ ɺ ɺ ɺ

ɺ ɺ ɺ ɺ

˨ ɺ ɺ ɺ ɺ

˫

1 2ɺ 3 4ɺ

ˁ ˂



Å

Å

Å

Å

Å

Å

Å

Å

Å Å

Å

ɺ ɺ ˫

ɺ ˫ ɺ AI ɺ

ɺ ˨ ˫

ˁ ˂



Å

Å ɺ

Å ɺ ɺ

˨ ɺ

ˁ ˂



ɺ ɺ

˫ ɺ

ɺ ˫ ɺ

˫

ɺ ˫ ɺ

˫ ɺ

˨ ˨ ˨ ɺ

˫

ˁ ˂



ɺ ɺ ɺ ˨ ˨ ˨ ˨

ɺ ɺ ɺ ˫




	幻灯片 1
	幻灯片 2
	幻灯片 3
	幻灯片 4
	幻灯片 5
	幻灯片 6
	幻灯片 7
	幻灯片 8
	幻灯片 9
	幻灯片 10
	幻灯片 11
	幻灯片 12
	幻灯片 13
	幻灯片 14
	幻灯片 15
	幻灯片 16
	幻灯片 17
	幻灯片 18
	幻灯片 19
	幻灯片 20
	幻灯片 21
	幻灯片 22
	幻灯片 23
	幻灯片 24
	幻灯片 25

